
About Hot Shots



Family & Children's Services of the Waterloo Region (FACS) is legally known as The 
Children’s Aid Society of the Regional Municipality of Waterloo. It is our role to respond 
and work together with families, their supports and our communities to protect and care 
for children who have been abused or neglected, or who are at risk of being abused or 
neglected.

Ontario`s 47 Children's Aid Societies (CAS) are independent and board-operated agencies 
that carry out their work within their local communities, and are responsible for 
providing child protection services in accordance with the Child and Family Services Act. 
The government funds 100% of Children's Aid Societies' approved budgets with respect 
to child welfare service.

The Family & Children’s Services Foundation relies on the generosity of individuals, 
families, businesses and other foundations to help provide local children and families in 
need of support to heal, learn and grow that is not provided by government funding. 

About F&CS



Vision & Mission 

Our vision is a caring community where children and their families thrive.

Our mission is building relationships with families and communities for the 
well-being and safety of children and youth. 

Core Values
The agency’s core values include service that is respectful, caring, honest, 
open, and collaborative. 



The Agency believes that volunteers are a valuable asset

and a vital link in the delivery of their  services.



THANK YOU for volunteering for the

13th annual HOT SHOTS Street Hockey Tournament. 

HOT SHOTS could not run without your support.



When and where…

Date: Saturday, May 26th

Location:  The Aud (400 East. Ave. Kitchener)

Time: Set up starts at 7:00am

Event ends by  3:00pm

(be sure to check your assigned shift)



When you arrive…

Please check in at the 
volunteer tent found in 
the Street Fair area 
(adjacent to the Aud)

Free Parking is available 
in lot off Stirling Ave.



Check in…
You must sign in and out at the beginning and end of the event.  The 
sign in/out sheet will be located at the volunteer tent.

Please do not bring any valuables that you can not keep with you as 
we will not have a secure spot for them.

If you have any allergies or medical conditions please make sure we 
are aware of how to support you. 

We will provide you with additional information when you sign in.



All our volunteers will receive a FREE 
combo lunch including 1 hot dog, 
hamburger or veggie burger, a bag of 
chips, an apple and a drink.

You will also receive a volunteer T-shirt.

You will be provided with a name tag 
with your schedule of duties on the back.

Free stuff…



Wear comfortable running shoes.

Wear your sunscreen and a hat. You will 
be exposed to the elements.

Bring a refillable water bottle and 
maybe a snack.

Check the weather prior to the event as 
we are a rain or shine event.

Come prepared…



John and Rhonda are your staff designates

All volunteers under the age of 18 and 
unaccompanied by a caregiver will have a staff 
designate who is there to support you. This staff 
member will be stationed at the volunteer tent. 

If you need any assistance throughout the day 
please make sure you come to the volunteer tent.  
We will be able to help.

Need assistance …



All volunteers who are joining us as 
part of a corporate group will have a 
designated staff member to support 
you.  

If you need any assistance please 
connect with Tracy Jasmins 

(226-792-1701).
Tracy Jasmins is the staff designate for 

Sponsor Groups

Corporate Volunteers…



Taking a Break…
During the day you will be able to find rest at the volunteer tent or 
cool down in the Aud.

Restrooms in the Aud are open to the public.

You will be able to refill your water bottles throughout the day at 
‘The Water Tap’ truck.

If you have questions, become injured or hurt, or need assistance 
please come to the volunteer tent.



If you are sick or unable to make it the day of the 
event please let us know.

Email:    John.Maier@facswaterloo.org

Phone: 226-792-2351 

Important …

mailto:John.Maier@facswaterloo.org


Thank you for your support!
We appreciate your help to make this event a success.  

By volunteering you are also helping us send kids to camp!  
THANK YOU! 


