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developing a workshop that is designed to 
engage this very hard-to-reach population 
and, not being satisfied with a traditional 
approach, Theresa set out to create a space 
where mothers struggling to make positive 
changes in their lives could feel safe, 
respected, and supported in their journey.ó 

In addition to her service-based work, 
Theresa also sits on the agencyõs Chip in Fore 
Kids Golf Tournament 
Committee to ensure that 
there is money available 
to continue offering 
proactive programming 
not covered through 
government funding, as 
well as the Smilemakers 
Committee which provides 
small, onetime grants of 
up to $100 for children in 
need living in the community.  
And this year Theresa was 
selected to be the St. Anthony 
Daniel Parishõs Representative 
for Year of the Family.  

òTheresa has committed 
her time and energy to 
service the needs of 
families,ó says Ron Flanagan, Waterloo 
Region Teacher and Community Volunteer.  
òAs a representative to sustain the churchõs 
òYear of the Familyó theme, Theresa applies 

her skills and expertise to assist families in the 
creation of strong and supportive bonds for 
each other through loving conversations, 
delight in being together, living simply, 
maintenance of basic necessities, and spiritual 
growth. Her professional guidance and 
encouraging words are a welcoming and 
comforting presence particularly for the youth 
in our community. This role as family 

representative has been 
preceded by her leadership 
to newly formed couples. 
For several years, Theresa 
has engaged couples in 
weekend courses to provide 
practical, relevant 
conversation in areas of 
family life, finance and 
committed relationships. 
This program sets the 
foundations for successful 
marriages and provides 
newly formed couples with 
the tools required to be 
committed family units.ó 

Theresa is a wonderful 
example of the staff at 
Family and Childrenõs 

Services of Waterloo Region and of what one 
person can accomplish when passion meets 
dedication!  

...a Stronger Community (cont) 

òTheresa shows real passion for 
supporting families in need. Her 

Incredible Kids programs at 
Paulander continue to be a great 

success. Always over-subscribed, 
kids not able to attend demand 

assurances that they can participate 
in Theresaôs next session. Those too 
old for the program asked to have a 

similar group for their age...with 
Theresa!ó  says Corrieð Ann Snow, 
Paulander Community Centre.  ñBut 

the most telling act was when 
Theresa asked her friends and family 
members to give craft supplies in lieu 
of birthday presents...all for the kids 

at Paulander!ò 

teens.  The first program was held in 2002 
and has since evolved to the over a dozen 
programs being offered today.   

òThe core of the programs has always been 
the same,ó says Theresa, òconnecting 
vulnerable parents to their children, to other 
parents, to other resources available through 
community partners and neighbourhood 
centres.  When we are all connected,ó said 
Theresa òñeveryone wins!ó  

Understanding the important impact 
community centres have in neighbourhoods, 
Theresa also organized a fundraising walk to 
support the Paulander Community 
Centre.  The monies from the walk were 
spent on items and supplies to outfit the 
centre for local residents.  She recruited 
sponsors, donors, and walkers.  She even 
paid the registration fees for many of the 
neighbourhood children, so that they could 
feel the sense of pride and ownership in 
helping.  Afterwards, Theresa took the 
children for celebratory ice cream!  

òTheresa understands the need to promote 
inclusion and eradicate stigma,ó says FCS 
Senior Manager, Henny Laurin. 
òCollaborating with community partners, 
Theresa has committed herself to 
understanding the impact of substance abuse 
on parenting.  She has taken the lead in 
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The annual CHYM 96.7 Tree of Hope Radiothon, now in 
its eighteenth year, raised an incredible $354,500!  

The CHYM 96.7Tree of Hope Radiothon in support of 
Family and Childrenõs Services of the Waterloo Region 
Foundation, took place over a two day period at Fairview 
Park. The monies raised help children, youth and families 
throughout our community as well as taking care of 
families and children in crisis throughout the year. 

òIn a perfect world, every 
child would be nurtured by 
a loving family, and every 
family would have the 
necessary supports to meet 
lifeõs challenges head on.  
But the sad reality is that not every child or family has 
these opportunities,ó said Alison Scott, Executive Director 
of Family and Childrenõs Services of the Waterloo Region.  
òBecause of CHYM 96.7õs unyielding support over the 
past two decades through the Tree of Hope Radiothon, 
Family and Childrenõs Services is better able to 
provide the comprehensive support for childrenñ
from birth to young adulthoodñand for their 
families, to fill the gaps between what they have 
and what they need to thrive."  

Wendy Duff, Program Director for CHYM 
96.7 says, "18 years and still going strong! The 
incredible generosity of the CHYM audience is 
truly astounding!" 

The Family and Children's Services Foundation 
raises money in the community to provide 
programs promoting healing, learning, and growing 
that are not funded through government subsidies. 
Through community support they are now able to 

open up the doors to a brighter future for 
vulnerable children through post secondary 

scholarships, summer camp adventures, tutoring 
programs or a class trip, even just a Christmas 
gift for children who might otherwise go 
without. These opportunities enrich children's 
lives and help them to grow up to become well 
adjusted, productive citizens. 

The CHYM Tree of Hope Radiothon was 
initiated by CHYM 96.7 a Kitchener Waterloo 

radio station owned and operated by 
Rogers Communications Inc. Over 
the 18 years in excess of $3 million 
has been raised in support of 
Waterloo Region families and 
children. 

 

family and childrenès services of  
the waterloo region foundation  

 www.fcsfoundation.ca  

2010 was an important year in the Van Bakel 
household.  Parents, Paul and Wanda, decided that 
the time had come to for their three young 
daughters to begin earning an allowance.  They 
hoped that the financial responsibility would be yet 
another valuable life lesson for the girls, building in 
them the pride of earning their own money, the 
value of saving, and the importance of sharing with 
those less fortunate in their community. 

They decided that $5 was the right amount.  With 
the small sum, each girl was challenged to save $2 

and set aside half that for a charity of their 
choice.  At the end of the year, the three girls 
held onto the small sum theyõd set aside for 
charity.  The $50 was a windfall to a school age 
child! 

The next important task would be selecting a 
charity to receive their savings. 

Wanting to help the homeless youth, the 
youngest Van Bakel, seven-year-old Emilee, 
selected Reaching Our Outdoor Friends 
(R.O.O.F.) as the recipient for her gift.  Wanting 

Young donor, Ashleigh Van Bakel 
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CHYM 96.7 Tree of Hope Radiothon  raises an  incredible $354,500 for 
families and children  in  crisis! Christa Hicks, Promotions Director, CHYM 96.7 / 570News / KIX 106 

ò18 years and still going strong! The 
incredible generosity of the CHYM 
audience is truly astounding!" says 

Wendy Duff, Program Director, CHYM 96.7 

Young Waterloo Girl gets an  Important Lesson  in  Caring and Sharing 

... continued on page 5                                                             
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Writing a Story of Hope . . .   AMANDAõS STORY 

remembers the joy that came into her life 
when she began to build friendships.  When 
she knew she could count on another person 
to keep her safe.  Something her mother 
wasnõt able to offer her. 

Today Amanda is a grown woman who 
enjoys staying physically active, traveling and 
volunteering.  And, yes, she has many 
friends. 

As an adult, she knows how hard the 
decision must have been for her mother. She 
is grateful that her mother loved her enough 
to give her back her childhood.  And 
recently she told her so.   

She told her that by turning to Family and 
Childrenõs Services for help, sheõd changed 
her life.   

And today Amanda is proud to work for the 
organization that helped her move out of the 
shadows of her motherõs mental illness and 
into a bright, beautiful, friend-filled world. 

You can help us continue to provide 
chances for kids to just be kids by making a 
one-time gift or a monthly pledge.   

These ôextrasõ - summer camp, tutoring, and 
the little things that make childhood so 
special - are only available because of the 
caring and generous people in this 
community. 

And concerned citizens of this community 
are helping to ensure these opportunities 
continue to be possible by making a monthly 
pledge to Family and Childrenõs Services 
Foundation. People like CHYMõs George 
Michaels.     

ò"It's hard to hear a story like Amanda's and 
not want to do something to help.  And $20 
coming out of your account once a month 
é or $20 on your credit card. ... you'll never 
notice it.  But it can make a world of 
difference." George Michaels, CHYM 96.7 
Morning Show 

For as little as $20 a month, children at risk 
of abuse or neglect will receive necessary 
counselling to get past some of the trauma 
of abuse or neglect, as well as all the 
opportunities to go to camp, or tutoring to 
catch up to their peers.  

To learn more about how you can make a gift to a 
child in need that lasts year-round, contact Candi 
Harrington at (519) 576 1329 ext 3145 or 
candi.harrington@facswateloo.org 

As a young girl, Amanda thought 
everyoneõs mother had voices in their head.  
At night, she would feel her motherõs hands 
shake her from a sound sleep, frantically 
telling her to get ready for òher father to 
pick her up.ó 

No one ever came.  In fact, there was no 
father to come. 

Only self-medicating with drugs and 
alcohol would provide her mother any 
relief.  But intoxicated, her motherõs 
behaviour was even more erratic.  Life 
became about survival for the twosome. 

By the time Amanda was dropped off at 
Family and Childrenõs Services door, sheõd 
already attended 21 different schools.  She 
was only ten. 

This transience taught her a valuable 
lessoné everything was temporary.  Your 
home, your belongings, your friends.   

At first, the heartbroken little girl treated 
her social workers and the other foster 
children like everyone else in her life.  
Strangers who would soon leave her.  

Eventually a worker was able to draw the 
young girl from her protective shell.  It 
wasnõt over night, but even today, Amanda 
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Each year FCS receives 8000 calls for help, works with 1200 families, and 
cares for over 550 children in need of protection.  Each number represents a 
story.  This is Amandaõs story... 

 

Known for always putting her best foot 
forward, Glass Slipper Affair volunteer, 
Andrea Harding says that if she had her 
preference, that foot would be donning a 
peep-toe sandal.   

òThey are the perfect excuse for a 
pedicure!ó says Harding. 

Andrea has been volunteering with 
Family and Childrenõs Services for half a 
decade.  This year she joined the ôShoe 
Crewõ as Logistics and Volunteer Lead.  
In this important role, she has been 
meeting with vendors to ensure this 
yearõs guests feel transported to Pariséa 
subject she knows quite a bit about.   

After graduating with a combined 
Honours degree, and a post-graduate 
certificate in event marketing and 
management, Andrea took flighté
moving to Japan to teach.  When her 
contact ended she journeyed through 
South Eastern Asia and Europe, until a 
serious motor scooter accident in a sub-
region of Asia sidelined her.   

... continued on page 4                                                           

 
VOLUNTEER SPOTLIGHT  
She may be part of the ôPeter  
Pan Generationõ, but volunteer 

 Andrea Harding  
has both feet planted  
firmly on the ground!  

(though rumour has it she  
may actually be able to fly!) 

Photo courtesy of Candice Dosman of iCandyPhoto.ca 
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CHYMõs morning show duo, George and Tara 
are joined by Foundation CEO, Jim Phillips to 
kick off the morning hours of the two-day 
Radiothon. 

Jim Phillips, Foundation CEO, hangs out with 
Dragana, Amanda and Emily from Banana 
Republic, who volunteered their time to 
answer phones during the Radiothon. 

The Jiffy Lube team takes a short break from 
the phones to visit with Santa.  Pictured here 
with Santa (L to R) are Diane Hinds, Diane 
Lucas, Kristy Shute 

FACES IN THE CROWD ñ Radiothon 

The dynamic CHYM team, SarahJane 
MacKrimmon, Courtney lastname, Wendy Duff 
and Mike Collins. 

Canadian musical duo, Ash Koley, makes an 
appearance in support of the CHYM Tree of 
Hope Campaign. 

The fabulous Cowan Group phone team, 
Mary, Laurene, and Cheryl always come 
dressed for the occasionñso much fun! 

FACES IN THE CROWD 
Gingerbread Village   
The second year for the Winterlicious Gingerbread Village sponsored by Gore Mutual Insurance was a huge success.  
Thanks to Liaison College, CHYM 96.7 and all the families and children who participated in this yearsõ competition.  
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Thank you,  thank you,  thank you! 

Thank you to Andreas Richter and Family, Keytech Water 

Management, Harold and Sharon Bach, Cheersport Sharks and 

Pure Hair Studio for their donation of gift cards to the 

Emergency Santa program.  

Thank you to Kylie Griggs and Mike Murphy, , Barb Gamble, 

Eleanor McCafferty, Global Talent Acqusitim, Wilfrid Laurier 

Alumni Office, and Kirby International Trucks,  for their 

donations of various items to Santaõs workshop. 

Special thanks to Zellers ð Laurentian Power Center for 

holding a toy drive for Santaõs workshop. 

Thank you to the Knights of Columbus Toy Drive for their 

continued support of Santaõs Workshop. 

Thank you to the Schneiderõs Employee Association for their 

ongoing support of Santaõs Workshop every year, by providing 

amazing new toys. 

Thank you to Barnes Family Chiropractic, Nancy Balaban, 

Susan and Harold Barton, Bruce Tucker, Rogers 

Communications Inc., Economical Insurance, CrossFit 

Waterloo, Susan Gross, Williamsburgh Financial Centre, Krista 

Markovinovic & friends, David Boyes Home Concepts, 

Eyeview Optical, , Rebecca Brown, Sandra Bures, Tim 

Strassberger, Courtenay Barnett, Jacqueline Schroeder,  Belgage 

Pharmacy, CTV & Crayola, Kitchener Rangers Association and 

Sheryl Walsh for their donation of toys to Santaõs workshop. 

Thank you to the Murray Family, St. Peterõs Lutheran Church, 

Forest Hill United Church, Bankside Terrace, June Weiler and 

Brenda Kelly who generously donated new clothing, socks, 

hats and mittens to Santaõs workshop.  

Thank you to our 2010 Radiothon  Sponsors... 

...We couldn...We couldn...We couldnõõõt have done it without you!  t have done it without you!  t have done it without you!   

Thank you to Melloul-Blamey Construction Inc. and Pat 

McCormick and for donating food baskets to Santaõs 

Workshop.  

Special thanks to the Grand River Pathology Dept., Rana and 

John Brooks and Family, The Defacto Group Inc. and 

Nemcor Inc. for donating Hygiene products and bedding to 

Santaõs Workshop.  

A great big thank-you also goes out to the donors who 

wished to remain anonymous. 

Thank you to Maria DiRenzo for committing a Random Act 

of Kindness on November 12th by purchasing a new toy for  

a child in need.  

Thank you to the following educational institutions; Stanley 

Park Senior P.S, W.T. Townshend Staff, Conestoga College- 

Trades and Apprenticeship, Sandhills P.S., Huron Heights 

Senior P.S, McMaster School of Medicine, Sunshine 

Montessori School and Jenny Gnanalabesan for organizing a 

fundraiser at the Laurier campus and donating gifts and gift 

cards to Santaõs Workshop. 

Thank you to the following groups for organizing toy drives: 

Probation Officerõs Association, Waterloo Regional Police 

Association, Cambridge Fire Fighters. 

Thank you to all of our Deck the Walls locations for helping 

us to raise over $18,000 this year! 

 

AND A HUGE THANKS  to Pamela Hallman and Nancy 

Corbett for coordinating this yearõs Adopt-A-Family program!  

This program could not have run without their effort and support! 

 

Volkswagen  
Waterloo  

At seven, Jirani* was found wandering a department 
store by himself for over two hours.  When the 
police took him home they found his brother Mosi* 
home alone also. Family and Children's Services 
learned that the boys immigrated to Canada a year 
earlier from Kenya.  They, and their older siblings, 
arrived as refugees after their parents were killed.   
 
The neighbourhood the small family was able to 
afford was in a high risk area, complete with 
challenges associated with drugs, violence, and gang 

Page 3   
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Theresa considered a career in law 
enforcement before setting her sights on a 
different facet of public serviceñworking to 
connect Waterloo 
Region families 
with resources and 
support.   

A Toronto native, 
Theresa knew what 
it was like to live 
and grow up in a 
community where 
people rarely took 
the time to get to 
know their 
neighbours or 
community.  In 
fact, while growing 
up, Theresa 
thought this 
autonomy was 
preferable.  But, after her first-hand 
experiences during her school placements, 
she realized that it was this ôde-
connectednessõ that was eroding the 
personal support networks for families.  She 
decided that Waterloo Region was where she 
would work and live post-graduation 
because the Region was on the verge of a 
philosophical changeña change that 
Theresa would have an important role in! 

Theresa took a job at Family and Childrenõs 
Servicesñin a Residential Care Home 
Worker, working directly with children 10 to 
14 before moving to the Special Services 

Building a Stronger Community,  One Family at a Time!  Theresa Coon 
Theresa Coon is a Protection Support Worker at Family and Childrenõs Services, as well as an enthusiastic volunteer and 
community connector!  She advocates for vulnerable families and is always willing to go above and beyond for clients, colleagues, 
her church, or anyone in need.  Her work has put her on the cutting edge of strength based social service programming for 
families at risk in Waterloo Region and her easy-going nature makes her one of FSCõs quiet champions... 

activity. Not the ideal surroundings for a family still 
dealing with the effects of post traumatic stress 
disorder associated with the conflict they had 
witnessed in their home land. 
 
Over the next three years, the Agency would be 
involved on the periphery and in 2009, FCS Child 
Service Worker, Chrissy Foley, would become 
Jirani's advocate.  She watched Jirani struggle to 
avoid making the same choices that had a lead his 
older brother into difficulty. 

Theresa persevered, and incrementally built on 
the womanõs parenting strengths until the 
woman could do it for herself.  The day the 
woman called to invite Theresa for tea to show 
off her new-found (and hard-won) resiliency, 
Theresa was overjoyed. 

òI believe everyone wants to be a good parentó 
says Theresa.  òSome just need more 
support.  But at the end of the day, they want 
whatõs best for them and their children.  And I 
love watching them grow.  I see magic every 
day.ó 

Without knowing it, Theresa was actually 
pioneering an 
innovative new 
approachña 
strengths-based 
approachñof 
providing service to 
clients that would in 
the coming years 
completely 
reengineer the 
Model of Service 
for Family and 
Childrenõs Services 
of the Waterloo 
Region. 

Theresa continued 
working with her 
supervisor to create, 

and present, strength-based group sessions for 
parents facing various challengesñfrom 
teenage parents to parents struggling to 
reconnect with their 

Team, working proactively with families to 
keep them together.  This role would ignite 
her passion for collaboration.   

She began 
working with 
families at risk 
before 
breakdown could 
occur; providing 
parenting 
support, linking 
them to resources 
in their 
community, or 
just 
listening 
when no 
one else 
would. 

òTheresa 
brings a 

special kindness to every person she 
interacts with in ways people may 
never even truly know,ó says FCS 
Senior Manager, Henny Laurin.  òShe 
wants to understand òwhat are you 
going through?ó Her genuine, caring 
support of people naturally flows into 
linking children and families to 
services and supports, both formal 
and informal.ó  

During this time, Theresa had the chance 
to work closely with a mother who had all 
but given up; thinking the path to success 
too far, the struggles too great.  But 

òWhen we are all connected, everyone wins!ó  
says Theresa (shown here with daughters,  

Abigail and Julia). 

The Gift of Sport  

òé connecting a youth drifting 
from one couch to the next  

to volunteer and employment  
opportunities é. the newcomer 

from Hungary who she  
connected to a local  

Hungarian club ... Theresa  
sees individuals who are  

isolated, lonely, vulnerable,  
and struggling and makes it  
her mission to ensure they  

know that they are a valuable 
and vital member of our  
community.ó  FCS Senior  
Manager, Henny Laurin. 

... continued on page 8                                                           
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