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Voice of Hope  is published by Family and Childrenès Service of the Waterloo Region   

We welcome your letters, ideas and contributions.   
Please contact: Vicki Loree at 576 - 1329 ext. 3530.  

If you wish to be removed from our mailing list please contact the above number.  

LIFE ADVENTURES 

NAME: ____________________________________________________________ 
 
ADDRESS:_________________________________________________________ 
 
__________________________________________________________________ 
 
PHONE NUMBER: _________________ EMAIL:___________________________ 
 
Method of Payment: 
 

 Please Find my Cheque enclosed. 
 Please charge to my: VISA MC AMEX 
 
Card # __________________________________________ expiry date: _____ / _____        Signature:_________________________________________ 

Yes, I would like to help give a child a Life Adventure! 
 

$320 (average cost of camp) 
 

$100 
 

$50 
 

$25 
 

Other $___________________________________ 

Left: Photo taken inside 
the future site of the Family 
Centre.   

Right: Photo taken 
recently inside the Family 
Centre. The transformation 
is stunning!  

Join us for a ôsneak peakõ  
on Saturday, May 28th and 
find out how you can be a 
part of the bigger picture! 

Photos provided by Melloul Blamey. 

Better Together Capital Campaign  for the Family Centre update 

Reclaiming Childhood. The chance to just be a kid is important 

for everyone, but for some of the children involved with Family  
and Childrenõs Services, the chance to go to camp will be their  
first opportunity to experience the simple joys of childhood. 

Owner of All-Brite Glass and Tint, Terry 
Aivaliotis immigrated to Canada with his 
family when he was five. Shortly after 
moving to Kitchener his parents separated; 
leaving his mother alone to raise three 
children.  Even more troubling was that at 
this time his mother started displaying the 
first signs of the mental health issues that 
would plague her for decades to come. 

Even at his young age, Terry knew 
something wasn't right.  They lived on the 
streets, slept under stairwells or hospital 
waiting rooms.  When his family did finally 
find an apartment, it was apparent that his 

family and childrenès services of  
the waterloo region foundation  

 www.facswaterloo.org  

Nine year old Gracie* lost her mother in the Liberian 
war before she and her father managed to flee to 
Canada in search of a better life.  But even in this caring 
country, their new life wasnõt easy. 

A single father, Gracieõs dad worked nights at a menial 
job, seven days a 
week to provide for 
his small family.  
During those slivers 
of time when he was 
not working, he 
couldnõt free himself 
from the mental cage 
of the past.  The 
psychological horrors 
of living in a war 
zone and losing his 
wife ricocheted 
through him daily, 
leaving him incapable 
of caring for himself, let alone to be the sole caregiver to 
a young girl.  A demanding work schedule, coupled with 
the fact that Grace struggled with health challenges and 
developmental delays soon left Gracieõs father feeling 
overwhelmed.   

At his breaking point, he asked Family and Childrenõs 
Services for help.   

Gracie was placed with foster parents who could 
address her very specific needs and her father was 
connected with resources to assist him in moving 
past his own trauma. 

 Today, Gracieõs father is working hard to become 
the father we all know he 
can be. In the meantime 
Grace is thriving.  This 
summer she hopes to 
attend her first ever 
summer camp.  This 
experience will mean more 
to this little girl than just a 
chance to make friends and 
play in the wonderful 
outdoors. For Gracie it will 
mean replacing memories 
of horror and loss with 
new and happy ones.   

Happy memories that foster peer, eight year old 
Tristan*, hopes to gather through his own camp 
experience.    

 Frequently in and out of rehab, Tristanõs mother 
struggled to care for him and his younger sister.  
They often found themselves waking up in the 
care of strangers as his mother disappeared to feed 
her alcohol addiction. 
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Terry Aivaliotis and All-Brite Glass &Tint help  
ñ chip inò fore kidsòòò ò é kids not unlike himself. 

motherõs illness had progressed significantly.  Left 
unchecked, Terryõs mother would sit on the couch 
staring off in a daze - sometimes for weeks. Sadly, 
unable to function in her role as their only 
caregiver, during these times they would go without 
proper food or care. Then Family and Children's 
Services stepped in. 

Moving into foster care gave Terry his first chance 
at a structured life; a life that included the variety of 
people who worked to try to give him and his 
siblings back their childhoods.  From social 
workers to foster parents, and other special 
individuals he met along the way, these people gave 
them hope, encouraged them to believe in 

... continued on page 7                                                          
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Join Boyd Devereaux at the 
Hot Shots Street Hockey 
Tournament on May 14th. 
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A local Elmira boy, Mike grew up 
understanding the value of community; 
neighbours who knew and looked out for 
one another.  He has taken these values and 
applied them to his daily life. During his 
time with the Rogers Radio Group, 
initiatives such as the CHYM Cares program 
and the Tree of Hope campaign emerged. 

The two-day radiothon allowed listeners 
across Waterloo Region to tune in to hear 
the heart-warming stories of children and 
youth who have benefited from the services 
of Family and Childrenõs Services; stories of 
bravery, hardships, and triumphsñand the 
special people in the community making 
miracles happen.  In its inaugural year, the 
event raised a modest $1200.  Eighteen years 
later this program is still going strong.  
Public participation is high, with individuals 
and employee groups calling in pledges and 
challenging others to do the same; corporate 
teams accepting pledges at the Tree of Hope 
Phonebank; and people stopping by to make 
a gift, say hello, or just offer their support to 
the campaign.   

Last yearõs campaign raised over $639,831 in 
cash and in kind gifts to support vulnerable 
families and children.  In total, the event has 

raised over $3M for Family and 
Childrenõs Services of the Waterloo 
Region and has made available 
hundreds of scholarships for youth 
who have grown up in foster care, 
has provided countless dollars for 
prevention programming for 
families at risk, and offer thousands 
of children the proper tools or 
tutoring to help them be successful 
at school, an opportunity to go to 
camp or participate in a sport.   

"Together we can make a difference" is a 
motto for Mike who has sat on numerous 
boards, councils, and committees of 
organizations including Mosaic Counseling 
and Family Services, KidsAbility, 
Conestoga College, K-W Oktoberfest, 
YMCA, and is an active member of St. 
Jerome's Parish and the Kitchener-
Westmount Rotary Club. Mike was recently 
awarded the Paul Harris Fellowship Award 
- the highest honour a Rotarian can 
receive.  

òOur community is so very fortunate that 
[Michael] is one of us. [His] total lifestyle is 
a commitment to making our community a 
great place to live,ó says Cathy Brothers, 

2011 Citizen  of the Year Revealed!  
A heartfelt congratulations to close friend of Family and Childrenõs  
Services, Mike Collins...2011 Citizen of the Year! 

 

Executive Director in Residence at Capacity 
Waterloo Region. òMikeõs spirit of generosity 
and his desire to give equal opportunities to 
everyone have been a great inspiration to me. 
Above all, Mike brings an irrepressible sense of 
fun and humour to every situation. His style is 
to make all his hard work and dedication to 
community building look easy. But, he hasnõt 
fooled all of us! We recognize the passion, hard 
work, deeply rooted values and dedication that 
are the basis of Mikeõs community service.ó 

Mike was awarded this prestigious honour at a 
ceremony on Thursday, May 05, 2011 at the 
Waterloo Motor Inn. 

Mike Collins flanked by the dynamic CHYM team (L to R), 
SarahJane MacCrimmon, Courtney Scott-Shuurs, and  

Wendy Duff at the  2010 Tree of Hope Radiothon. 
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Summer Supervision  Tips for Children 
With summer rapidly approaching, children 
across the region will soon break free from 
stifling classrooms to populate our parks, 
playgrounds, and ball fields.  While summer 
is a great time for kids to explore the 
outdoors and practice their first cartwheels 
toward independence, it is also important 
to ensure that children have adequate 
supervision.   

So, what does òsupervisionó mean?  
Supervision can be defined as òwhen the 
caregiver is able to see the child and/or is 
close enough to protect the child from 
harmó.   

Each child is as unique as a seashell and 
should be treated as such.  Some may roar 
towards self-reliance, while others are more 
cautious.  Supervision should be tailored to 
each childõs age and/or maturity.  The 
following are some good guidelines to use 
in deciding if your child is ready for their 
next independence milestone:  

  Babies from infancy to four years old 
should never be left unsupervised.  
Whether playing inside or out, 

they must be within sight of their caregiver.  
When the child is in bed, the caregiver must 
be in the home.  If the child is awake, the 
caregiver also must be awake and alert. 

  Children aged five to seven may play 
unsupervised while in the same place as the 
caregiver, for example at a park or at home 
for up to thirty minutes, but must be 
checked on periodically.  For example, at 
this stage a child should be able to walk to 
school. Although it is preferred that children 
in Kindergarten to grades two are 
accompanied by a caregiver. 

  Children aged eight to nine years old can 
play unsupervised in the immediate 
neighbourhood for an hour if the 
environment has been assessed and your 
child knows the general rules for safety as 
well as repeat the Safety Plan. The child 
should know who to contact for help (within 
five minutes) the child is generally 
cooperative and can be depended on to 
follow rules.  Always remember that the 
developmental age and ... continued on page 6                                                         
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themselves which helped them to 
dream of a better life. 

It wasn't easy,  but then life isnõt easy. 
Family and Children's Services gave 
Terry the fighting chance he needed to 
make a different life for himself and 
his family.  

That is why today, as an adult, he 
wants to pay it forward.  To help other 
young people like himself and his 
siblings, and ensure that they have 
every chance to meet their full 
potential.   

Terry is the proud owner and manager 
of All-Brite Glass and Tint, a local 
business for over 18 years.  As such, 
this year Terry will host the All-Brite 
Chip In Fore Kids Golf 
Tournament to help give back to the 
organization who helped make his 
successes possible.  

 

òToday, as an adult, Terry wants to 
pay it forward.  To help other young 
people, like himself  and his siblings, 
to ensure that they have every chance 

to meet their full potential. ó 

ñChip inò Fore Kids ò (conôt from page 1) 

Today, Terry would like to invite you to 
help him accomplish this lofty goal by 
òplaying it forwardó.  By entering a 
foursome, sponsoring or donating a prize 
to our upcoming tournament, you can 
help a child or youth, someone very 
much like Terry, receive the help and 
support they need to become a caring 
and contributing member of this 
community. 

All proceeds from this yearõs tournament 
will go directly to support our 
community based programs and the 
Peter Ringrose scholarship.  

For more information about how you 
can ôchip in fore kidsõ contact Vicki 
Loree at vicki.loree@facswaterloo.org, or 
by phone at (519)576-1329 ext. 3530. 

 

in whatever role they are taking on.  And it 
must be working, because she has a great 
retention rate! 

òTracy is not only my staff resource,ó says 
Sobeyõs Sue Dunkel, a long time volunteer, 
òbut a friendly face during events or a 
cheerful problem solver.  No matter how 
busy she is, she will always make time to talk 
to you if you have questions or feedback, or 
just lets you know you have her full support 
and she can be found encouraging 
volunteers of all ages and backgrounds; 
personally thanking them and making them 
feel they were key to the eventõs success.  I 
choose to give my time not only to a charity 
whose work I respect, but to a coordinator 
who I know will value my time and skills.  
And her thank you notes are always 
handwritten.ó  Not a small feat with so 
many volunteers, but one that truly shows 
you are appreciated.ó   

In her off hours, Tracy shares her expertise 
with other grassroots community 
groups.  She sits on the Fundraising and 
Outreach Committee at Brighton at 
Emmanuel Child Care Centre and 
volunteers at Queensmount Public School as 

the chair of their school counsel.  

 òIt was evident from our first meeting that 
volunteering was an 
important part of her 
life,ó states Mark 
Drummond, Principal 
Queensmount Sr. Public 
School. òFrom the 
onset, it was obvious 
that she enjoyed being 
involved and [she] has 
also expressed a desire to 
increase our parent 
participation in our 
school life. Her efforts 
have already resulted in 
more parents becoming 
[volunteers].ó 

òThe first thing I did when I joined the 
Council was to try and get more parents 
involved with the school éand so far I have 
three new recruits.ó 
  
òVolunteers are the key to ensuring a 
successful event and Tracy spends a lot of 
effort making sure that her volunteers feel 
comfortable with their responsibilities and 

know what needs to be done,ó notes 
community volunteer  and former summer 

student, Kristin 
Parkes. òTracy is 
able to ensure that 
volunteers know 
what they need to 
do but she is also 
able to demonstrate 
how the time they 
are giving bring real 
value and that they 
are truly giving back 
to their community 
and making a 
difference. ò 
 
For these reasons 

and more, we are proud to have Tracy 
Glidden on the Family and Childrenõs 
Services team. We believe that she is a 
reflection of Waterloo Regionõs commitment 
to volunteers and the value of volunteerism. 

ñBecause of her efforts today FACS 
has a number of initiatives or 
events that are purely staff-

volunteer driven. These initiatives 
couldnôt happen without Tracyôs 
volunteer coordination and man-

agement. And because her energy 
and enthusiasm is contagious, she 
makes you want to come back and 
volunteer again and again!ò  

- Shelley Norton,  
Childrenôs Service Worker  

Glidden  (cont from page 4) 

mailto:vicki.loree@facswaterloo.org
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Tristan entered foster care significantly behind in 
reading and writing.  His foster parents and child 
service workers worked hard to ensure Tristan had 
the support and access to programs needed to 
catch up to his classmates.   

Today, for the first time, Tristan and his sister feel 
safe when they fall asleep, secure in the knowledge 
that when they wake up, they will be in their own 
bed surrounded with people they know and care 
about.  And their teachers report that the siblings 
are flourishing. 

This summer, Tristan has asked his foster parents 
if he could go to summer camp like òthe normal 
kids in his classó. 

Every year the Agency helps hundreds of children, 
just like Tristan and Gracie - children who grow 
up experiencing an adult world too early in life.  
That is why camp experiences are so important.   

Reclaiming Childhood (conôt from page 1) 
Camp gives children the opportunity to just 
be kids.  Sadly, this opportunity simply isnõt 
possible for many of the children we work 
with without the generous support of our 
community. 

This year we have over 550 children 
waiting for a life adventure.  As such, we 
hope our generous supporters will join us 
to ensure local children, children like 
Gracie and Tristan, will have the chance to 
attend camp, an art class, or join a sports 
team. 

For more information on how you can 
help, please contact Vicki Loree at 
519.576.1329 x 3530 or 
vicki.loree@facswaterloo.org. 

  
 

abilities of the child have been considered 
first. 

  Children aged ten to eleven may be 
occasionally be left alone at home for up to 
two hours, for example after school, 
provided they have no fear or anxiety about 
staying home alone and that the childõs 
level of maturity matches this arrangement.  
Children in this age group should not be 
home alone for any period of time during 
overnight hours or be expected to take care 
of younger siblings or friends.   

They should know how to react in case of a 
fire, power outage, or other emergencies 
including who to contact in an emergency 
and how.  They must know where 
emergency supplies are kept  and how to use 
them, such as a flashlight and a first-aid kit.  
They must know how to answer the door or 
telephone, and when this can be dangerous 

  For children twelve to fifteen it is 
recommended that they are not left alone 
overnight. They can babysit younger 
children, but should be able to demonstrate 
that they can follow safety rules.  A 
babysitter who has a babysitting certificate, 
must demonstrate a commitment to taking 
care of younger children and have learned 
the skills that help keep children safe. 

  A twelve and thirteen year old babysitter 
should have access to consultation with a 
parent or responsible adult within less than 
five minutes.  They should not babysit after 
midnight or for periods longer than four 
hours.  A babysitterõs number one priority 
should be looking after children not 
entertaining friends.  They should not be left 
in charge of more than two children or be 
responsible supervising swimming or 
bathing  children.   

Remember, it is the parentõs job to hire a 
babysitter to look after their children 
adequately.   

Some additional safety tips are: 

ÅNever leave a child alone in a car 

ÅNever leave a child alone with pets (pets can 
be unpredictable) 

ÅNever leave a child near water (bathtub, pool, 
hot tub, river...)  

ÅNever leave matches, lighters, ashtrays, or 
candles where children can reach them. 

Remember, summer supervision tips for 
children are just as important as their need to 
play.  For more childcare and parenting 
resources visit Canadian Parents Online 
(www.canadianparents.com), Child Care 
Connection (www.cccndsa.on.ca), Infant & 
Toddler Safety Association 
(www.safebaby.net), or Family and 
Children's Services of the Waterloo Region 
(www.facswaterloo.org). 

 

Supervision  (cont from page 2) 
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Local Champion, Champions Kids in  Need 

This yearõs tournament will take place on Saturday, May 14, 2011 at 
Sportsworld Crossing, behind Moose Winooskiõs. Organizers advise 
that you donõt have to play in the tournament to enjoy the day. For a 
small entry fee, participants are invited to join in on the street fair, 
running from 9AM to 3PM, or enjoy the mouthwatering BBQ 
provided by Moose Winooskis.  Entry to the street fair and lunch is 
complimentary for the tournament players. 

òBut the highlight of the day will definitely be Boyd,ó states 
tournament organizer, Tracy Glidden. òHe will be signing autographs 
and taking photos. You may even find a Boyd Devereaux 
autographed jersey on the sports-themed silent auction table.ó 

To find out how you can enter a team, donate a prize, or volunteer, 
contact Tracy Glidden at 519.576.1329 x 
3145 tracy.glidden@facswaterloo.org or visit 
www.HotShotsTournament.com. 

 

DEVEREAUX FUN FACTS: 

Devereaux played for the Kitchener 
Rangers from 1995 ð 1997, during which 
time he was named to the 1997 World 
Junior team representing Canada. He 
scored four goals during the tournament 
including the game winning goal during 
the semi finals where Canada beat Russia 
3ð2 and the game winning goal during 
the team's 2-0 victory in the gold medal 
game against the United States. 

He was drafted 6th overall by the 
Edmonton Oilers in 1997. 

In 2000 he signed with the Detroit Red 
Wings where they won the Stanley Cup 
in 2002. 

Boyd has played 604 career NHL games, 
scoring 61 goals and 107 assists for 168 
points. 

Now retired, Boyd, his wife and two daughters have made 
Kitchener their home. 

They are excited to be a part of the tournament and look 
forward to meeting Boydõs fans on May 14th. 

May 14th will mark the 6th 
annual Hot Shots Street 
Hockey Tournament 
presented by Keller Williams 
Realty in support of the 
Family and Childrenõs 
Services Foundation.  This 
year organizers have planned 
a fun-filled event for the 
whole family, the 
centerpiece of which is a full 

day of ball hockey for hockey enthusiasts from age 7 to 77.   

And former Kitchener Ranger, Boyd Devereaux, has 
joined the team as champion for 
kids. 

òWe are extremely excited to have 
Boyd as the tournament 
spokesperson,ó says Bryce 
McCandless, Hot Shots Committee 
Chair and Vice President of the FCS 
Foundation Board. òHe will bring the 
tournament to a whole new level.ó  

The dollars raised from this exciting 
tournament go directly to help 
vulnerable children attend summer 
camp or participate in sport.  And 
helping children like Chloe* and 
Jeremy*, children who have witnessed 
violence and drug use - things no 
child should ever have to see, is 
precisely why Boyd joined the team. 

òAll kids deserve the opportunity to 
experience sport and recreation, no 
matter what their circumstances are,ó 
says Devereaux. òAnd I love the fact 
that the Hot Shots Street Hockey 
Tournament provides these 
characteristics-building experiences 
for local kids. Kids who really need 
it.ó  

òAt any point in time, Family and Childrenõs Services is 
working with over 1200 families in the community,ó says 
McCandless.  òLast year we received 640 requests for campñ
thatõs the highest number we have ever seen. Funds raised at 
the Hot Shots tournament provide these kids with the chance 
to participate, build confidence, and increase self-esteem.  Even 
better, they get to have fun!ó  

Stanley Cup winner, Boyd Devereaux, joins the Hot Shots Street Hockey Team  
to ensure no child goes without. 

 

Deveraux holds up the Stanley Cup  
after his win with the   

Detroit Red Wings in 2002. 

òAll kids deserve the opportunity to experience sport and recreation, no matter what their 
circumstances are,ó Devereaux says, òand I love the fact that the Hot Shots Street Hockey 

tournament provides opportunities for local kids in need.ó 

 

* names changed for confidentiality 


