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Voice of Hope  is published by Family 
and Childrenès Service of the Waterloo 
Region Foundation.  We welcome your 

letters, ideas and contributions.   
Please contact: Vicki Loree at  

576 - 1329 ext. 3530.  
If you wish to be removed from our 

mailing list please contact  
the above number.  

Spring Grants (conSpring Grants (conSpring Grants (conôôôt)t)t)   attend the Andrew Turnell Signs of Safety 2-day 
training on June 16th & 17th 2010 in Brantford.   

 ̧Our vision is to create a community where all 
children can grow up safe, healthy and loved.  
Unfortunately for some children in the 
community, finding a successful match between 
a vulnerable child and prospective adoptive 
parents can be difficult.  For children with two, 
three or even four special needs such as 
behavioural issues, fetal alcohol symptoms, or 
physical challenges the task can seem like an 
insurmountable challenge.  A home setting is 
what these children need and it is in these 
supportive settings that our high-needs children 
have their best chance at flourishing.  Opening 
the door of possibility for a potential adoptive 
parent is in creating a connection with the child 
and generating enough interest to make 
prospective families want to learn more about 
the child.  Profile Cards offer a photo of the 
child with a listing of various challenges the 
child faces, but more importantly, highlights the 
unique things that make these children who they 
are, outside of clinical definitions.  This grant 
will cover the cost of profile cards to be used at 
adoption resource exchanges and in other child-
specific recruitment efforts. 

 ̧Grants from the foundation also made 31 
scholarships and 6 Better Futures Awards 
possible. 

RADIOTHON PLEDGELINE  

519.748.TREE [8733] 

96.7 CHYM FM Tree of Hope Radiothon  
in support of Family and Childrenõs Services Foundation 

 

BROADCASTING LIVE!  
in front of Hallmark, Fairview Park    

Thurs., Dec. 9thThurs., Dec. 9th  & Fri., Dec.10thFri., Dec.10th   

Honorary Chairs, CHYM FMõs George & Tara 

 

expression; development of creativity;  reducing 
feelings of isolation.  This is achieved through 
education about mental illness, communication 
exercises, interactive exercises, artwork and 
music, relaxation exercises, problem solving and 
peer support.  The grant will cover 
transportation, food for lunches and program 
materials. 

 ̧òMe & My Kidsó is a one-day workshop that 
provides information about when substance use 
becomes a problem, particularly as it relates to 
parenting.  This collaborative model would 
promote both engagement with addictions 
services as well as engagement with parenting 
supports through the respective participating 
agencies and links to community resources.  
The grant will cover transportation, food for 
lunches and refreshments and program 
materials. 

 ̧Dr. Andrew Turnell is an internationally 
recognized expert in collaborative, safety 
organized child protection practice and is the co
-author of the Signs of Safety approach to child 
welfare.  Our agency has adopted this approach 
as a vehicle to implement child welfare 
transformation.  Our Family Centred Practice 
philosophy is anchored by the Signs of Safety 
framework.  This grant enabled 23 staff to 
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For Family and Childrenõs Services, 
October is a key month to educate the 
public about the role of the Agency and 
ways the public can get involved in 
protecting children and building strong 
families. 

This year the theme of the awareness 
campaign is òI Am Your Childrenõs Aidó 
which gives foster youth, parents 
(biological, adoptive, and foster), as well 
as workers, the chance to tell their story.  
To share their successes and how their 
lives have been touched by their local 
Childrenõs Aid.  Many note that, were it 
not for someone who cared enough to 
make that first call, their stories could be 
quite different.  Their stories can be read 
on online at useyourvoice.ca. 

To find out more about Child Abuse and Neglect 
Prevention Month, or to arrange for an education 
presentation on topics such as: duty to report, identifying 
signs of abuse, or what happens after you call, contact Tracy 
Glidden at 519.576.1329 ext. 3464 or 
tracy.glidden@facswaterloo.org. 

òEach of us has a responsibility to ensure that children and 
youth are safe,ó says Scott. òMaking that call could make a 
big difference in the life of a child.ó 

At their October 4th assembly, 
the students of Manchester 
Public School ôUsed Their 
Voicesõ to launch Child Abuse 
and Neglect Prevention 
Month.   
In addition to committing 
verbally to speak out against 
abuse including bullying, students 
signed a six-foot pledge card that 
will be displayed in Manchesterõs 
front lobby.  Students received a 
purple wrist band indicating their 
pledge. 

òAbuse is a serious issue no 
matter where it happens.  
Whether it is emotional or 
physical, kids can be harmed.  The 
Damage can last a long time.ó says Alison Scott, 
Executive Director, Family and Children's Services of 
Waterloo Region. òThe Use Your Voice campaign was 
created to educate and encourage people to speak up 
for vulnerable children, who quite often feel like they 
have no voice.  And partnering with Manchester Public 
School this year allowed us to bring the message right 
to the kids.  Students had a chance to see their teachers 
and peers sign the pledge card, reaffirming that harm 
of any kind, whether on a team, at school, or at home 
will not be tolerated in our community.ó    

Like many teens struggling with issues 
stemming from abandonment, Katie sought 
out a sense of acceptance and inclusion where 
she could find it, through a fast crowd, drugs, 
and crime.  Within a few years, Katie would 
find herself grappling with addiction and 
incarcerationsñeven a broken arm that had 
been left unset for three months.  It was a 
very dark place.   A lonely place.    

And Katieõs story could have ended there 
were it not for her own inner strength and 
the persistence of a Family and Childrenõs 
Services workeré 

Katie battled through ð and overcame 
ñ her addictions which isolated 
herself from her former friends, and 
this past year she even achieved her 
high school diploma.  What a terrific 
accomplishment for a young woman 
labelled as a lost cause by some. This 
Fall Katie will attend Conestoga 
College where she will take the 
courses necessary to become a social 

worker.  Her goal is to help other youth facing the same 
bleak cycle of drugs and crime that could have been her 
story. 

The hurts of a childhood lost too soon canõt be erased, but 
Katie now embraces a future of her own making. She is a 
shining example of the many youth in foster care who have 
overcome adversity and challenges, through the support of 
this community.  

This year Katie and the many other local children and youth 
struggling with abuse or neglect have a new champion!  
Kelly VanderBeek has lent her name to the CHYM FM 
Tree of Hope Campaign as our 2010 Honorary Chair.   

If anyone knows how to battle back from adversity itõs 
Kelly, an Olympic skier and local hero who credits her 
parents with providing her the tools necessary to battle 
back from injury and accomplish great things on and off 
the slopes! Now we hope you will join the team, too!  
Please help us ensure these opportunities and tools will be 
available for other children and youth who are ready to 
make the break too! Join us in supporting the 2010 Tree of 
Hope Campaign and you will invest in the future of our 
children, youth, and community.  Together we can give kids 
the skills and resources they need to be a champion! 

 

Help us help ALL children  
have the opportunity to  

become champions!  
 

-Kelly VanderBeek 
Canadian Alpine Ski Team 

Olympian and World Cup Medalist  
&  2010 Honorary Chair  
Tree of Hope Campaign  

Grade 5 students from Manchester P.S. in 
Cambridge sign a banner pledging to òUse 
Their Voiceó to speak up against abuse, ne-

glect and bullying in their community. 

300 Cambridge children  pledge to stop abuse in  its tracks by òUsing Their Voiceó 
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Helping foster kids is no laughing 
matterébut Dawn Gibbons says that 
doesnõt mean you canõt laugh while 
doing it! 

Dawn has volunteered for as long as she can 
remember, always finding the time even 
when life hit those busy patches, which 
happens often in her role as a corporate  
trainer for RIM.  Despite the extensive travel 
required for her position, for the past seven 
years, Family and Childrenõs Services has 
been the grateful recipient of her volunteer 
investments.  Dawn finds working with kids 
incredibly rewarding, so when she saw the 
posting for the FCS Buddy Program, she 
didnõt hesitate. 

Soon she was working one-on-one with 
children affected by abuse or neglect. 

Meet Sophieé 

Six-year-old Sophie was born just before 
Christmas, four weeks premature.  Her 
mother struggled with a rotating carousel of 
stress and depression, which she combated by 
medicating with crack-cocaine.  Eventually 
she left Sophie with her dad, returning to the 
little girlõs life during lapse periods of 
sobriety. 

As a single father, Sophieõs Dad was awkward 
and nervous around the little girl, but was 
committed to being a loving father for his 
only child.  Already involved with the family 
because of early access visits between young 
Sophie and her mother, Sophieõs FCS worker 
connected her father to parenting classes to 
build his capacity and his confidence for the 
journey ahead.  And, when her mother was 
ready, they connected her to personal 
counselling and drug prevention counselling. 

Sophie and Dawné 

In 2008, Sophieõs worker connected her with 
a very special friend. 

Sophie would be Dawnõs third òlittle buddyó.  
Upon meeting, Dawn knew the importance 
of providing a positive role model for Sophie.  
She quickly looked forward to their weekly 
visits; going out for dinner, taking her to 
dance class, or just hanging out. 

For each of her buddies, Dawn has made a 
scrapbook of memories.  And Sophieõs 
scrapbook includes some very colourful 
photos of their special buddy activity!  Dawn 
has a very special talentñsheõs a professional 

Sophieõs Hero, Dawn  GibbonsñVolunteer Profile 

clown!  Dawnõs clowning began after she 
volunteered at the hospital and saw how 
much joy the other volunteer clowns brought 
to children confined to the childrenõs ward.  
She taught herself how to make balloon 
animals and she took a class on clown make-
up.  She also joined a group of clowns called 
the Brantfordõs Clown Alley Club. 

Sophie took to the activity immediately, 
eventually dressing up as a mini clown 
sidekick for FCS events.  The duo was an 
instant hit, providing endless smiles to local 
children and more importantly, building the 
confidence of one little girl! 

Today, Dawn is an empty nester, patiently 
waiting for grandchildren.  With the positive 
experiences helping children through the 
Buddyõs Program, she 

continued on next page 

Itõs the newest must attend event of the 
Christmas Season ð the CHYM FM Tree of 
Hope Kick Off ð Winterlicious Gingerbread 
Village. Join in the competition and create 
part of the Gingerbread Village or come out 
to view all the amazing entries. 

Anyone is welcome to enter the competition 
ð kids, families, adults, hockey teams, Girl 
Guide troops, or your church group. Make it 
a team building event at work and enter as a 
group for only $20. Or involve your business 
by sponsoring a corporate entry created by 
chefs in training from Liaison College. 
Categories will be judged on imagination, 
attention to detail, overall appearance and 
representation of theme. Corporate entries 
will be judged by the people at the event and 
on line for a chance to win bragging rights to 
the Peopleõs Choice Award. 

This yearõs theme, Winterlicious Family 
Fun, is in honour of our CHYM FM Tree of 
Hope Chair, Kelly VanderBeek, local 
Olympic skier.    We want to see your 
gingerbread interpretation of outdoor family 

fun ð a ski hill, gingerbread snowman fight, 
ice rink ð the possibilities are endless! 

Not a baker? No problem ð you wonõt want 
to miss out on viewing Gingerbread Village 
itself. On Saturday, November 27th from 
noon to 3pm, in the Atrium of Cambridge 
City Hall, all the entries will be on display ð 
you will not be disappointed. Bring the whole 

family to get your face painted, decorate 
cookies, make Christmas crafts, visit with 
Santa, Frosty and Rudolf and to see who 
the judges decide will be the winners. 

Information on Family and Childrenõs 
Service and the work we do will also be 
available to participants. As well, donation 
bins will be located throughout the event 
to collect donations for the CHYM FM 
Tree of Hope Radiothon. 

 

Dawn Gibbons shared her story at the Volunteer 
Recognition Awards in April. 

Even with her busy role at RIM, 
Dawn Gibbons found time to help 

local children.  òThatõs what is 
great about volunteering,ó says 

Carrie Landry, Supervisor of 
Volunteer Services, òwe have 
something for  everyoneõs 

availability and interests. Special 
event volunteering is a great option 

for those who have hectic 
schedules, especially at Christmas 

and the holiday season.ó 

 

Gingerbread Village goes... 

For more information  
about entering the 

competition or about the 
event, visit 

www.fcsfoundation.ca  
or email 

tracy.glidden@facswaterloo.org 

Page 7    
family & childrenõs services foundation VOICE OF HOPE 

 ̧The aim of the Building Attachment 
Capacity and Knowledge (BACK) Research 
Project is to increase placement stability, 
improve the likelihood of reunification and 
accelerate permanency planning.  The 
project aims to strengthen primary and 
alternate families, equipping them to provide 
caring environments for children.  
Participant recruitment is vital to research 
and monetary incentives facilitate the 
recruitment process.  This Foundation grant 
will allow each research participant with a 
$30 monetary incentive for participation in a 
quantitative survey and $40 for participation 
in a qualitative research interview. 

 ̧This grant will provide transportation for 
participants in the feasibility study of 
training client families in a formal mediation 
procedure created for families with young 
children.  Parents/guardians will be 
provided with a simple set of procedures for 
dealing with their childrenõs disputes and will 
learn how to facilitate conflict resolution 
between their children. 

 ̧Family Group Decision Making (FGDM) 
is a strengths based family driven process 
that empowers families to develop a plan 
focused on the best interest of their children.  
The process is inclusive and attempts to 
bring together family, friends and 
community in the development of the family 
plan.  In order to facilitate this, family and 
friends may need to travel from within and 
outside the Kitchener/Waterloo and 
Cambridge jurisdictions.  This grant will 
assist with air fare and accommodations, bus 
ticket, taxi, fuel costs, and day care for the 
children of participants.  It will also cover 
food and refreshments for the participants 
in the conference.  In order to be culturally 
sensitive translation services are made 
available to the family. 

 ̧Client families are assisted by a grant that 
covers bus tickets, food vouchers and 
emergency financial assistance when families 
struggle to meet their basic needs.  This 
assistance enables agency clients to attend 
counselling, medical appointments, drug 
screens, supervised access and meetings.  By 
providing bus tickets we are removing the 
transportation barrier that could potentially 
prevent a family member from attending 

appointments that are vital in restoring the 
family home. 

 ̧The cost of a summer student and funds 
for activity costs for summer programs for 
children and youth of ongoing service 
families were covered through a 
Foundation Grant.  The Reading Riot 
Program demonstrates an increased 
motivation to read, it acquaints 
participants with the services offered by 
their local library and improves their 
reading skills.   The Boys Adventure 
Connection provides increased awareness 
and access to outdoor activities, as well as 
improving self esteem. 

 ̧The òI am Your Childrenõs Aidó Public 
Education campaign is an OACAS 
(Ontario Association of Childrenõs Aid 
Societies) initiative to enhance the publicõs 
perception of the Childrenõs Aid Societies 
across Ontario by creating a more positive 
public image.  The Public Education 
Committee expects that this campaign will 
raise awareness about our agency and 
create a positive image that resonates with 
individuals, and our greater community.   
We hope the stronger and positive public 
image will increase reporting of child 
abuse and/or neglect; increase volunteer 
and public speaking requests;  increase 
foster and adoption enquiries and increase 
charitable donations.  This grant will cover 
the costs of colour posters, colour 
plaques, picture frames, cost of printing, 
translation in various (10) languages, 
provide leaflets , a roll-up banner stand 
for public engagements and advertising in 
cultural newspapers. 

 ̧Another grant funded a summer student 
who assisted in summer outreach and 
community events such as Tooney 
Tuesdays, Kidspark and the Multicultural 
Festival as well as increasing the number 
of volunteers able to assist with summer 
fundraising and awareness events and to 
assist in the development of a Foundation 
volunteers/donor recognition event. 

 ̧Through a foundation grant, resources 
were provided to our clinical based and 
asset building groups, programming and 
activities for all children and youth in care.  
Through evaluations, outings have been 

identified that the participants would be 
interested in as well as locations that would 
promote the importance of the topics of 
each group.  There will be a combination of 
òfreeó outings (such as Fire Station tours, 
Art galleries, Public Health Nurse, Judo/
Karate demonstrations, Service Dogs of 
Canada, Kitchen/Restaurant tours) and 
outings that have a cost for entry/supplies.  
Groups run throughout the year, including 
summer programming.  Possible groups for 
the upcoming year include:  Drumming, 
Pottery, Run Group, Scrapbooking, Drug 
Awareness, and Independent Living Skills 

 ̧The Foster Family Breakfast is an 
opportunity for all our foster families to 
come and enjoy a buffet breakfast together 
and allows us to recognize the foster family 
as a whole.  This event provides a casual, 
relaxed time for the children, with 
entertainment provided, and a chance for 
many foster families to connect with one 
another.  This is a symbolic recognition that 
the agency understands that the whole 
family is fostering not just the foster parents. 

 ̧Blairview School Program operates out of 
McQuarrie School and is a collaborative 
project between the Waterloo District 
School Board and Family and Childrenõs 
Services.  Our program services youth 
between the ages of 9 and 15 who have 
difficulties learning in the mainstream school 
setting.  The program has been successfully 
assisting youth to address their needs and 
transition back to community school settings 
since 1999.   The program has a very small 
budget and this grant will fund the purchase 
of gift cards that may be used to purchase 
affordable, healthy foods that can be used in 
both the junior and senior programs.   The 
life skills cooking class assists the senior 
students to create a nutritional menu and 
plan a meal on a budget, and students are 
exposed first hand to working in a kitchen.  
The nutrition program developed by the 
junior class is intended to introduce the 
younger students to healthy, balanced 
lifestyle choices. 

 ̧The SMILES (Simplifying Mental Illness 
Life Enhancement Skills) group is for 
children 8-11 who live in homes with 
parents who have mental health issues and is 
designed to achieve:  increased ability to 
cope effectively; increased resiliency;  a new 
freedom for self 
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   Itôs easy...We arenôt asking you for money...or to volunteer at an event .  
 

Simply register at  www.avivacommunityfund.org and vote every day for 10 days starting October 25 until          
November 5.  Search: IDEA #6264 Better Together Family Centre and VOTE. Thanks for your support. 

How Can YOU Help the Better Together 
Capital Campaign RAISE $100,000+?  

http://www.fcsfoundation.ca
http://www.avivacommunityfund.org
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The Agency is now engaging in processes  that will plan for how the space will be 
used , including  by foster parents, and what furnishings will be required.  The 
Foundation has committed to raising $ 2.5 million in the community for the Family 
Centre and the Leadership Team for the ò Better Together ò campaign  is in place. 
Mary Jo Fedy, partner with KPMG , will be chairing the campaign. Please visit  our 
web site at  òwww.theFamilyCentre.ca ò  for more information about the 
Leadership Team and the Family Centre! 

If you have questions about the project or the campaign please email  Jim Phillips 
(Agency Director of Corporate Resources and Foundation CEO) at 
Jim.Phillips@facswaterloo.org . 

Stay tuned for further updates as the project and campaign progress. With the 
support and involvement of the community, we will all be ò Better Togetheró  at 
the new Family Centre! 

under one roof (cont from pg 3)  

Rick Skehan, President, FCS Foundation Board of 
Directors; Mary Jo ñMJò Fedy, Better Together 

Campaign Chair;  Jim Phillips, Foundation CEO. 

RIGHT: Thank you to 7-yr Madison who 
asked her birthday party guests to bring a toy 

for a foster child instead of her. 
Thank you to Staples  - Laurentian  

Power Centre  who donated over $2800  
in school supplies for children involved  
with our agency, whose families are not  

able to purchase such items. 

Staples School Supplies Drive 

Thank you to all staff and donors who 
contributed back to school supplies to help 
kids start the school year off right 

Thanks to Wayne Elliot who donated a new 
toddler bed to a child involved with our 
agency 

A very special THANK YOU to all our special event volunteers!  

Thank you to Kerry Reyes and 
Lauren Prine for donating baby 
bottle, diapers and formula 

A special thanks to Graves, 
Richard & Harris, LLP for 
donating Buffalo Bills tickets which 
were auctioned off with the 
proceeds going to the Smilemaker 
Fund. 

Thanks to Brunswick Zone, 
Spotlight Productions and 
Waterloo Regional Museum for 
donating passes for families 
involved with our agency 

Thank you to the team from 
McArthur Tire for putting on 
MILES 4 SMILES and raising over 
$1000 for the Smilemaker Fund 

A very special thank you to Tyler 
Einwechter who donated the toys 
from his birthday party! 

Thank you to Allister Mason  
who donated two brand new bikes! 

Thank you to Maria Di Renzo for 
providing two portfolios for two 
outstanding youth in foster care 
who are extraordinary volunteers.  

Scotiabank Cook Out for Kids! 

Courtland Scotia Team raises over $1500 for local 
children in need.  Cooking team (L to R): Robyn 
Waites, Customer Support Representative; Helga 

Drung,  Senior Personal Banking Officer; TJ 
Melchin, Customer Representative; Denise Landry, 

Customer Service Supervisor (and event 
organizers); Cris Santos, Branch Manager; and 

Brenda Elner - Manager Customer Service.  
Thanks, Courtland Scotiabank Team!  

continued on page 6 
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This year, unfortunately once again due to the 
economy, we expect a high volume of families to 
be enrolled in the program.  But we also know 
that once again we will have a community filled 
with caring and generous donors to take up the 
call!   

Thank you to all who supported and participated 
in this fundamental program! 

This year we have introduced a new online 
application process.  Simply visit our website to 
sign up!  

Every year the Adopt-A-Family Holiday 
Program matches generous donors with 
families in need in our community.  The 
program helps to ensure that all families in 
the Waterloo Region are able to share in the 
joy of the holidays.   

Last year we saw a need like no other year.  
Effects of the poor economy left hundreds of 
families involved with our agency, without the 
means to provide for their children.  As a 
result we had over 600 families and youth 
registered to receive gifts through our Adopt-
A-Family Holiday program.  

As of December 1st we still had over 150 
families on the waiting list to be adopted.  But 
if last year showed nothing else, it showed 
this: that when word gets out that there is a 
need, our community answers the call!  Less 
than a week after we expressed a need for 
support, we had more donors than families to 
adopt! 

For more information about the 
Adopt A Family Holiday Program, 

contact Pam Hallman  
at 519-576-1329 x 3752, or 

adoptafamily@facswaterloo.org,   
or  www.fcsfoundation.ca 

The vision of a Regional Family Centre that 
will provide space for children, youth, their 
families, programs of Family and Childrenõs 
Services, foster parents, volunteers and 
community partners is becoming a reality! If 
anyone has been by the 200 Ardelt  Avenue,  
Kitchener headquarters of the Agency you will 
have seen a lot of site work happening next door 
at 65 Hanson Avenue- the future home of the 
Regional Family Centre. Programming at the 
60,000 sq. ft. Family Centre will include social, 
health, educational , recreational ( the Centre 
includes a double gymnasium)  and other support 
services- including space leased by or shared with 
community partner organizations. 

This site was purchased by the agency in 2001 

with the vision of a multi service  Family Centre in mind. 
In 2008 the required zone change was obtained and in 
December 2009 the agency received Infrastructure 
funding  approval of $ 5.334 Million ( shared equally 
between the Federal  and the Provincial governments ) or 
2/3rds of the total $ 8 million project cost.  Over the past 
year consultations have occurred with community 
partners and others to collect input into the design. SRM 
architects of Waterloo are the architects for the project 
and Melloul Blamey have been on-site as Construction 
Managers since June.  The target date for substantial 
completion is March 31, 2011. 

Working together, under one roof. 
 

At the Family Centre, Family and Childrenõs Services and                       

all our community partners will be able to pool our resources,              

and work together to plan and deliver programs and services                   

to help us build on the strengths of children and families. 

 

has decided to increase her weekly encounters 
to becoming a foster parent.  She has currently 
completed the foster parent training and now 
provides respite for other foster parents. 

Her love of children and her desire to help 
others is what motivates Dawn to volunteer.  
In 2005, she was recognized by Hamburger 
Helpers Hometown Helper Awards.  The 
recognition came with a $500 award to give to 
the charity of her choice - Family and 
Childrenõs Services. 

òItõs nice to be recognized for volunteering, 

but the most rewarding recognition is 
finding out you really have made a 
difference,ó says Gibbons.  She was recently 
contacted on Facebook by her little sister 
from the Big Brotherõs Big Sisterõs program 
from 30 years ago.  She was shocked to 
think that her little sister remembered her 
from that long ago, but also it affirmed why 
she does what she does ð she is making a 
difference in the life of children in her 
community.  Now she is doing the same 
thing for kids involved with Family and 
Childrenõs Services ð making a difference. 

Whether she is working one-on-one with 
a child or spreading smiles to kids who 
havenõt always had the chance to smile as 
a clown ð Dawn loves kids and loves to 
volunteer for Family and Childrenõs 
Services. 

There are many short term volunteer 
opportunities including, events, gift 
wrapping and Adopt A Family. To find 
out more about volunteering call Carrie at 
(519) 576 1329 ext 3411. 

mailto:Jim.Phillips@facswaterloo.org
http://www.facebook.com/photo.php?pid=5193057&id=639336690
http://www.facstwaterloo.org/

